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Internet governance specialist,
experienced in ICT policy development

Education
2006–2008 Doctor of Philosophy, Murdoch University, Australia.

Dissertation title: Multi-Stakeholder Public Policy Governance and its Application to
the Internet Governance Forum, since adapted into a book published in 2008.

1990–1994 Bachelors of Laws and Commerce, Murdoch University, Australia.
Received Honours and Vice Chancellor’s Commendation for Academic Excellence.

Employment

2008–current
Project Coordinator, IP & Communications, Consumers International,
Kuala Lumpur, Malaysia.
Led policy development and advocacy activities for this global federation of consumer
organisations in coordinating its programme on Access to Knowledge, including:

• Representation at WIPO and IGF • Drafting research papers and talks
• Liaising with global membership • Planning and executing campaigns

2007–2008 Manager, Reynolds Technology, Perth, Australia.
Managed eight staff providing Internet access, Web hosting and development, VoIP
telephony services, hardware and software support and consulting.

2000–2006 Principal, iLaw, Australia.
Founded the state’s first specialist IT and communications law firm practising in:

• Intellectual property • Telecommunications regulation
• Software licensing (eg open source) • Commercial litigation

1995–2000 Associate, Macdonald Rudder, Australia.
Rose from Employed Solicitor to Associate in this city firm practising in areas such as:

• Commercial litigation • Commercial and corporate law
• Trade Practices • Property and conveyancing

2008-2009,
2001-2004,

1994

Honorary Research Associate, Associate Lecturer, Murdoch University.
Researched in Internet governance and taught in commercial law and conveyancing.
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Memberships
2009–current Coordinator, Civil Society Internet Governance Caucus.
2004–current Chair, Spam Taskforce, Internet Industry Association of Australia.

Drafted Australia’s co-regulatory Internet Industry Code of Practice on Spam
2001–2008 Director, Internet Society of Australia.
2000–2008 Committee Member, Western Australian Internet Association.
2002–2005 Secretary, Australian Public Access Network Association.
2000–2005 President, Western Australian Society for Computers and the Law.

Recent Publications
Books ‘Institutional Overview’ in Finlay, A (ed), Global Information Society Watch 2009

(APC and Hivos, 2009), 37)
Malcolm, Jeremy. Multi-Stakeholder Governance and the Internet Governance
Forum (Perth : Terminus Books, 2008)
‘Software Patents, the FTA and the End of All Things’ in Rao, A V Narsimha
(ed), Software Patents: Legal Perspectives (Hyderabad : Amicus, 2007), 210

Papers ‘The Sovereign Right of States’, 2006 GigaNet in Athens, 29 October 2006
‘What Business Needs to Know about Open Source Software Law’, Comm-IT
2004 in Perth, 17 September 2004

Articles ‘Book Review: The Future of the Internet and How to Stop It, by Jonathan
Zittrain’, Journal of Information Technology & Politics, Volume 6, Issue 2 April
2009, pages 190–193.
‘Privacy Issues with VoIP Telephony’, Privacy Law Bulletin, vol 2, no 2, Butter-
worths, 2005
‘A New Benchmark in Damages for Internet Defamation’, Internet Law Bulletin,
vol 6, no 8, Butterworths, 2003

Referees
Professional Stuart Macdonald, Partner,

Macdonald Rudder.
Email
Phone

msm@proctors.com.au
+61-8-9328 9788

Voluntary Richard Keeves, President, WA
Internet Association.

Email
Phone

president@waia.asn.au
+61-8-9322 3022

Miscellaneous
Awards Community Award for ‘Outstanding outstanding contribution to the understand-

ing of para-technical and legal issues surrounding open source within the Aus-
tralian context’ in the 2004 AUUG Australian Open Source Awards.

Bar admission New York (2009), High Court of Australia (1996), Supreme Court of WA (1995)
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